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HCAHPS	 EMERALD	 Rate Hospital (9-10)	 79.37%	 (70.50%)

	 EMERALD	 Hospital Environment - Clean	 82.68% 	 (73.10%)

	 RUBY	 Hospital Environment - Quiet	 69.05% 	 (57.97%)	

EDCAHPS	 EMERALD	 Recommend the ER	 72.50% 	 (67.08%)

	 EMERALD	 Rate ER Care 0-10	 75.93% 	 (69.44%)

	 RUBY	 Getting Timely Care	 88.72% 	 (74.99%)	




