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H ONORS AWARD			   2025

HCAHPS	 PLATINUM	 Provider Overall Experience	 99.0%

	 PLATINUM	 Courtesy & Respect	 99.0%

	 PLATINUM	� Information about  
Condition/Medications	 98.4%

	 PLATINUM	 Access to Care	 97.6%

	 PLATINUM	 Phone Service	 97.0%

	 PLATINUM	 Front Office Service	 98.2%

	 PLATINUM	 Likelihood to Recommend	 96.0%
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