
PATI ENT EX P ERIENC E

IMP ROVEMENT			   2025	 2024

HCAHPS	 BRONZE	 Depression Screening & Follow-Up	 90%	 (81%)

	 SILVER	 Hypertension Control	 75%	 (64%)

	 SILVER	 Diabetes Management	 72%	 (62%)

	 GOLD	 Behavioral Health Integration	 78%	 (62%)

	 GOLD	 Preventative Screenings	 70%	 (55%)

	 GOLD	 Patient Engagement	 85%	 (70%)

	 SILVER	 Front Office Service	 88%	 (75%)

	 SILVER	 Communication & Courtesy	 90%	 (78%)

	 GOLD	 Access to Care	 87%	 (72%)

	 SILVER	 Care Coordination	 86%	 (74%)
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