IMPROVEMENT

Clinical Quality &
Chronic Disease
Management

Patient
Experience &
Provider Overall

Front Office &
Access to Care

Care
Coordination
& Transitions

PATIENT EXPERIENCE

BRONZE
SILVER
SILVER
GOLD
GOLD

GOLD

SILVER
SILVER
GOLD

SILVER

Depression Screening & Follow-Up
Hypertension Control

Diabetes Management

Behavioral Health Integration
Preventative Screenings

Patient Engagement

Front Office Service
Communication & Courtesy
Access to Care

Care Coordination

2025

90%
75%
72%
78%
70%

85%

88%
90%
87%

86%

2024
(81%)
(64%)
(62%)
(62%)
(55%)

(70%)

(75%)
(78%)
(72%)

(74%)

)

BREAKTHROUGH

N VALLEY

'H

5

EALTHCARE






