
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Communication about Medicines	 70.50%	 (61.40%)

	 EMERALD	 Communication with Doctors	 85.30% 	 (80.20%)

	 EMERALD	 Communication with Nurses	 84.80% 	 (79.70%)	

	 RUBY	 Recommend the Hospital	 85.40% 	 (72.40%)	

	 RUBY	 Hospital Environment - Quiet	 71.20% 	 (56.70%)	

	 RUBY	 Hospital Environment - Clean	 80.70% 	 (69.60%)	

	 RUBY	 Response of Hospital Staff	 76.10% 	 (62.20%)	

	 DIAMOND	 Rate Hospital (9-10)	 86.50% 	 (71.50%)	

EDCAHPS	 EMERALD	 Care Providers Listened	 74.50% 	 (67.40%)

	 RUBY	 Facility Would Recommend	 75.00% 	 (64.80%)

	 RUBY	 Human Understanding	 79.10% 	 (67.40%)	

	 DIAMOND	 Clerks Courtesy & Respect	 74.70% 	 (59.20%)	

	 DIAMOND	 Overall Rating ED	 83.40% 	 (66.60%)	

	 DIAMOND	 Explained Side Effects	 70.50% 	 (47.00%)	

	 DIAMOND	 Staff Members Explained	 77.80% 	 (68.20%)

I MP ROVEMENT		  2025	 2024

EDCAHPS	 BRONZE	 Facility Would Recommend	 75.00% 	 (67.44%)

	 BRONZE	 Clerks Courtesy & Respect	 74.70%	 (66.30%)

	 BRONZE	 Care Providers Listened	 74.50% 	 (65.90%)

	 BRONZE	 Staff Members Explained	 77.80% 	 (68.20%)

	 SILVER	 Explained Side Effects	 70.50% 	 (58.50%)




