
PATI ENT EX P ERIENC E

IMP ROVEMENT			   2025	 2024

	 GOLD	 Overall Provider Experience Rating	 96.5%	 (78.6%)

	

H ONORS AWARD			   2025

HCAHPS	 PLATINUM	 Provider Communication	 96.5%	

	 PLATINUM	 Overall Provider Experience Rating	 96.4%	

	 PLATINUM	 Front Desk Service Excellence	 95.8%	
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