
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Response of Hospital Staff	 70.4%	 (62.2%)

	 RUBY	 Rate Hospital (9-10)	 82.4% 	 (71.5%)

	 RUBY	 Care Coordination	 84.7% 	 (72.5%)	

	 RUBY	 Recommend the Hospital	 86.8% 	 (72.4%)	

	 DIAMOND	 Hospital Environment - Clean	 85.1% 	 (69.6%)	

I MP ROVEMENT		  2025	 2024

HCAHPS	 SILVER	 Hospital Environment - Clean	 85.1% 	 (72.2%)




