
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Communication with Doctors	 87.08%	 (79.26%)

	 RUBY	 Recommend the Hospital	 81.64% 	 (70.88%)

	 RUBY	 Rate Hospital (9-10)	 84.88% 	 (70.50%)	

	 RUBY	 Care Coordination	 84.33% 	 (73.27%)	

	 RUBY	 Hospital Environment - Clean	 83.57% 	 (73.10%)

	 RUBY	 Response of Hospital Staff	 77.39% 	 (63.41%)	

	 RUBY	 Communication with Nurses	 91.01% 	 (79.56%)	

	 DIAMOND	 Communication about Medicines	 76.66% 	 (61.55%)	

	 DIAMOND	 Hospital Environment - Quiet	 76.35% 	 (57.97%)	

CGCAHPS	 EMERALD	 Access to Care 3 Month	 88.57% 	 (81.81%)

	 EMERALD	 Care Coordination	 82.15% 	 (74.54%)

	 RUBY	 Overall Assessment Overall	 95.00% 	 (85.00%)	

	 RUBY	 Care Provider Overall	 99.00% 	 (85.82%)	

	 DIAMOND	 Access Overall	 92.86% 	 (76.19%)	

EDCAHPS	 EMERALD	 Additional Rating Question	 77.78% 	 (72.47%)

	 EMERALD	 Communication about Follow-Up	 83.11% 	 (74.60%)

	 EMERALD	 Communication about Medication	 87.69% 	 (80.62%)

	 EMERALD	 Doctors and Nurses Communication	 86.73% 	 (81.47%)

	 EMERALD	 Recommend the ER	 76.13% 	 (67.08%)

	 EMERALD	 Rate ER Care	 78.51% 	 (69.44%)

	 DIAMOND	 Getting Timely Care	 91.74% 	 (74.99%)



PATI ENT EX P ERIENC E

IMP ROVEMENT		  2025	 2024

HCAHPS	 BRONZE	 Communication with Doctors	 87.08% 	 (81.85%)

	 BRONZE	 Response of Hospital Staff	 77.39%	 (68.40%)

	 BRONZE	 Communication about Medicines	 76.66% 	 (68.08%)

	 BRONZE	 Rate Hospital (9-10)	 84.88% 	 (79.45%)

CGCAHPS	 SILVER	 Overall Assessment Overall	 95.00% 	 (81.82%)

	 GOLD	 Access Overall	 92.86% 	 (75.38%)

	 GOLD	 Care Provider Overall	 99.00% 	 (80.98%)

H ONORS AWARD		  2025

CGCAHPS	 PLATINUM	 Overall Assessment Overall	 95.00% 	

	 PLATINUM	 Physician Communication Quality	 95.51%	

	 PLATINUM	 Office Staff Quality	 96.51% 	

	 PLATINUM	 Care Provider Overall	 99.00%




