
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Response of Hospital Staff	 79.98%	 (72.10%)

	 RUBY	 Rate Hospital (9-10)	 88.05% 	 (77.07%)

	 RUBY	 Recommend the Hospital	 88.05% 	 (73.75%)	

I MP ROVEMENT		  2025	 2024

HCAHPS	 BRONZE	 Rate Hospital (9-10)	 88.05% 	 (82.35%)




