
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Hospital Environment - Clean	 85.19%	 (79.45%)

EDCAHPS	 EMERALD	 Office Staff Quality	 79.90% 	 (72.73%)

I MP ROVEMENT		  2025	 2024

HCAHPS	 BRONZE	 Response of Hospital Staff	 68.49% 	 (61.67%)

H ONORS AWARD		  2025

EDCAHPS	 PLATINUM	 Physician Communication Quality	 96.00%




