
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Hospital Environment - Quiet	 63.92%	 (56.70%)

	 RUBY	 Hospital Environment - Clean	 83.86% 	 (69.60%)

I MP ROVEMENT		  2025	 2024

HCAHPS	 BRONZE	 Discharge Information	 91.06% 	 (82.35%)

	 BRONZE	 Hospital Environment - Clean	 83.75%	 (77.27%)

	 BRONZE	 Hospital Environment - Quiet	 63.92% 	 (57.78%)

	 SILVER	 Rate Hospital (9-10)	 74.01% 	 (63.04%)




