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PATIENT EXPERIENCE i

ACHIEVEMENT 2025  NATIONAL SCORE BREAKTHROUGH
HCAHPS ~ EMERALD  Hospital Environment - Quiet 63.92% (56.70%) W
RUBY Hospital Environment - Clean 83.86% (69.60%)
IMPROVEMENT 2025 2024
HCAHPS BRONZE Discharge Information 91.06% (82.35%)
BRONZE Hospital Environment - Clean 83.75% (77.27%)
BRONZE Hospital Environment - Quiet 63.92% (57.78%)
SILVER Rate Hospital (9-10) 74.01% (63.04%)





