PATIENT EXPERIENCE

ACHIEVEMENT 2025 NATIONAL SCORE

HCAHPS EMERALD Rate Hospital (9-10) 77.80% (70.50%) BREAK;HEOUGH
EMERALD Response of Hospital Staff 71.92% (63.41%) W
EMERALD Communication with Nurses 86.91% (79.56%)
RUBY Hospital Environment - Quiet 72.17% (57.97%)

EDCAHPS EMERALD Arrival Overall 89.64% (84.11%)

IMPROVEMENT 2025 2024

HCAHPS BRONZE Communication About Medicines 66.28% (60.64%)
SILVER Response of Hospital Staff 71.92% (60.93%)






