
PATIENT EX P ERIENC E

ACH IEVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Care Coordination 	 79.61%	 (73.27%)

	 RUBY	 Hospital Environment - Clean	 85.09% 	 (73.10%)

	 RUBY	 Rate Hospital (9-10)	 83.37% 	 (70.50%)	

	 RUBY	 Recommend the Hospital	 83.97% 	 (70.88%)	




