
PATI ENT EX P ERIENC E

ACH I EVEMENT		  2025	 NATIONAL SCOR E

HCAHPS	 EMERALD	 Hospital Environment - Clean	 81.71%	 (73.10%)

I MP ROVEMENT		  2025	 2024

HCAHPS	 BRONZE	 Communication with Nurses	 83.88% 	 (77.41%)

	 BRONZE	 Recommend the Hospital	 64.26%	 (57.53%)

H ONORS AWARD		  2025

OASCAHPS	 PLATINUM	 Facility / Personal Treatment Domain	 97.22% 	

	 PLATINUM	 Discharge Domain	 96.32%




