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IMPROVEMENT
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Communication with Doctors
Communication with Nurses
Rate Hospital (9-10)

Hospital Environment - Clean
Communication about Medicines
Response of Hospital Staff

Recommend the Hospital
Discharge Information
Communication with Doctors
Communication about Medicines

2025
85.20%
88.90%
88.90%
82.40%
80.00%
81.80%

2025
77.80%
87.50%
85.20%
80.00%
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