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PATIENT EXPERIENCE

ACHIEVEMENT AP T0Y  BREAKTHROUGH
HCAHPS EMERALD Recommend the Hospital 76.12% (70.19%) W
EMERALD Rate Hospital (9-10) 80.88% (71.19%)
RUBY Hospital Environment - Clean 85.29% (73.32%)
DIAMOND Response of Hospital Staff 82.02% (64.55%)
IMPROVEMENT 2024 2023
HCAHPS BRONZE Transition of Care 57.44% (51.20%)
BRONZE Recommend the Hospital 76.12% (70.51%)

Pinckneyville Community Hospital
* Leading the way to a healthier tomorrow,



