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PATIENT EXPERIENCE

ACHIEVEMENT 2023 NATIONAL TOP BOX
Hospice CAHPS EMERALD  Treating Patient with Respect 93.3% (91.1%)
EMERALD  Rating 87.5% (85.1%)
RUBY Emotional & Spiritual Help 97.9% (92.2%)
RUBY Recommend 93.3% (85.8%)
Outpatient Series  RUBY Provider Explained Things 75.6% (68.5%)
OP Rad EMERALD  Portal Support Offered 60.1% (58.0%)
EMERALD  Discuss Worries with Staff 74.4% (71.5%)
EMERALD  Told When to Expect Results 68.1% (66.3%)
EMERALD  Facility Clean 88.2% (84.7%)
OP Therapy CAHPS EMERALD  Facility Clean 88.7% (86.8%)
PATIENT EXPERIENCE
IMPROVEMENT 2023 2022
HCAHPS BRONZE Recommend the Hospital 84.7% (76.6%)
Hospice CAHPS BRONZE Emotional & Spiritual Help 97.9% (91.1%)
SIWER  Recommend 93.3% (80.0%) BREAKTHROUGH
HH CAHPS BRONZE Specific Care Issues 88.0% (80.6%) 4 WAR\)'5
BRONZE Rating 92.9% (87.9%)
PATIENT SATISFACTION
ACHIEVEMENT 2023 i
EMERALD  Inpatient 83rd Percentile m
EMERALD ~ Home Care 79th Percentile ReshifCare Service

Excellence Conference





